REMOTE ACCESSIBLE VOTE BY MAIL (RAVBM)
MARCH 3, 2020 USAGE

Time Period Number of Number of UOCAVA
Jurisdiction Offered System Model Accessibility Voters Voters Issues?

Alameda County E-45 to E-0 Democracy Live Secure Select 208 1740 No

Alpine County E-14 to E-0 Democracy Live Secure Select 1 No

Amador County E-29 to E-0 Democracy Live Secure Select 0 No

Butte County E-29 to E-0 Dominion ImageCast Remote 5.10 17 No

Calaveras County E-60 to E-0 Democracy Live Secure Select 5 No

Colusa County E-39 to E-0 Dominion ImageCast Remote 5.10 2 No

Contra Costa County E-46 to E-O0 Dominion ImageCast Remote 5.10 776 No

Del Norte County E-46 to E-0 Democracy Live Secure Select 0 0 No

El Dorado County E-46 to E-0 Dominion ImageCast Remote 5.10 91 No

Fresno County E-46 to E-0 Democracy Live Secure Select 1 101 No

Glenn County E-46 to E-O0 Dominion ImageCast Remote 5.10 23 No

Humboldt County E-46 to E-0 Democracy Live Secure Select 13 1 No
Voter was unable to access their ballot.

Imperial County E-46 to E-0 Democracy Live Secure Select 4 Voter notified the office and a ballot was sent to voter.

Inyo County E-29 to E-0 Democracy Live Secure Select 0 No
County needed additional proofing to abide by E-45 deadline. Had sent email to UOCAVA voters through DFM's email system. After
proofing, RAVBM instructions were sent to voters. This affected the county's ability to track how many UOCAVA users actually used

Kern County £-39t0 E-0 Dominion ImageCast Remote 5.10 1 the RAVBM system, therefore this number may not be accurate.

Kings County E-45 to E-0 Dominion ImageCast Remote 5.10 20 No

Lake County E-34 to E-0 Democracy Live Secure Select 0 No

Lassen County E-27 to E-0 Democracy Live Secure Select 1 No

Los Angeles County E-29 to E+1 Interactive Sample Ballot 1.2 10 No

Madera County E-46 to E-O0 Dominion ImageCast Remote 5.10 0 No

Marin County E-29 to E-0 Dominion ImageCast Remote 5.10 0 No

Mariposa County E-60 to E-O0 Dominion ImageCast Remote 5.10 9 No

Mendocino County E-29 to E-0 Democracy Live Secure Select 0 0 No

Merced County E-29 to E-0 Democracy Live Secure Select 1 Due to a slight issue with the app the voter was unable to receive their ballot. Our office sent the voter a ballot via electronically.

Modoc County E-46 to E-0 Democracy Live Secure Select 1 No

Mono County E-47 to E-0 Dominion ImageCast Remote 5.10 0 19 No

Monterey County E-45 to E-O0 Democracy Live Secure Select 17 No

Napa County E-29 to E-0 Dominion ImageCast Remote 5.10 0 No

Nevada County E-46 to E-0 Democracy Live Secure Select 8 No

Orange County E-46 to E-0 Democracy Live Secure Select 181 No

Placer County E-45 to E-0 Democracy Live Secure Select 19 No

Plumas County E-47 to E-0 Democracy Live Secure Select 4 No

Riverside County E-24 to E-0 Democracy Live Secure Select 90 No

Sacramento County E-46 to E-0 Democracy Live Secure Select 52 951 No

San Benito County E-29 to E-0 Democracy Live Secure Select 0 No

San Bernardino County E-29 to E-0 Democracy Live Secure Select 16 0 No

San Diego County E-45 to E-0 Dominion ImageCast Remote 5.10 1 1574 No

San Francisco County E-46 to E-0 Democracy Live Secure Select 1,732 No

San Joaquin County E-45 to E-0 Democracy Live Secure Select 85 96 No

San Luis Obispo County E-46 to E-0 Dominion ImageCast Remote 5.10 272 No

San Mateo County E-30 to E-0 Democracy Live Secure Select 72 No

Santa Barbara County E-47 to E-0 Dominion ImageCast Remote 5.10 250 No




2/03/2020

Issue Description: Voter received "No Ballot Found" notification after following link sent to their email.

Action Taken: Ballot mapping in the election configuration was updated to include precinct values previously missing in provided
data.

Explanation: Precinct mapping provided by the county did not include the precinct value the that the voter who reported the issue
was assigned to. This issue was resolved after the county provided updated ballot mapping that Democracy Live programmed into
the election configuration.

2/04/2020

Issue Description: Voter Received wrong party's ballot due to miscommunication of formatting of the URL's given to voters.

Action Taken:OmniBallot site configuration updated to work with links previously provided to voters and new links sent to voter
contained fix formatting

Explanation: Voters are supplied specifically formatted URLs by email from the county in order to provide the voter access to their
ballot on the Omni Ballot site. The issue occurred when a miscommunication between the County and Democracy Live resulted in
URLs with incorrect formatting were sent to voters. The voters received Non Partisan Ballots rather than their designated party
affiliation due to this issue. Democracy Live updated the site to work with URLs the county had been providing and updated URLs
with the correct formatting.

2/20/2020

Issue Description: Voter received "No Ballot Found" notification after following link sent to their email

Action Taken: Democracy Live republished the election and site configuration.

Explanation: The voter received a correctly formatted URL but still experienced a no ballot found message. The issue was not
reproduceable by Democracy Live so the site and election were republished as a precaution to confirm the published site matched
the version of the site that Live had tested the reported issue on. No further notice from the county provided about this issue.

Santa Clara County E-45 to E-0 Democracy Live Secure Select 1635

Santa Cruz County E-29 to E-0 Dominion ImageCast Remote 5.10 2 No

Shasta County E-50 to E-0 Dominion ImageCast Remote 5.10 12 No

Sierra County E-29 to E-0 Democracy Live Secure Select 0 No
Siskiyou County E-60 to E-0 Democracy Live Secure Select 0 No

Solano County E-47 to E-0 Democracy Live Secure Select 23 No

There are issues with a disabled voter printing the envelope and folding for insertion of the printed ballot. We will be reworking the

Sonoma County E-45 to E-0 Dominion ImageCast Remote 5.10 1 390 instructional information. There were no problems with the platform, itself.
Stanislaus County E-13 to E-0 Democracy Live Secure Select 2 No

Sutter County E-45 to E-O0 Dominion ImageCast Remote 5.10 60 No
Tehama County E-46 to E-0 Dominion ImageCast Remote 5.10 10 No

Trinity County E-44 to E-O0 Democracy Live Secure Select 1 No

Tulare County E-47 to E-0 Dominion ImageCast Remote 5.10 224 No
Tuolumne County E-46 to E-O0 Dominion ImageCast Remote 5.10 29 No
Ventura County E-46 to E-0 Dominion ImageCast Remote 5.10 5 1191 No

Yolo County E-45 to E-0 Democracy Live Secure Select 0 No

Yuba County E-46 to E-0 Democracy Live Secure Select 28 No

Total 6025 6063
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